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Presentation of 2018 Resident and Business Surveys

Presented By: Kelli Narde, Director of Communications

BACKGROUND:
The City of Littleton has contracted with the National Research Center (NRC) in Boulder, Colorado to conduct
the bi-annual Resident and Business Surveys since 2012. Past survey results have been a valuable tool to
receive input on city programs and services and make budget decisions based on participant feedback. For
example, following the 2016 survey, the street maintenance budget was increased by 32 percent as citizens
considered this one of their highest priorities.

Laurie Urban, Senior Research Associate with NRC, will present the survey results.
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