


 

 

 PROJECT NARRATIVE 

Date: January 7, 2019 

Applicant:   Arville, LLC and Colfax Pet, LLC, dba Hobnob Pet Care 

  22 Red Tail Drive, Highlands Ranch CO 80126 
 
Property Address: 501 E. County Line Rd.   

We are proposing the following:  

The 3 Margaritas restaurant located at 501 E. County Line Rd. shall be converted into a 
first class dog hotel and spa facility. 

The Hobnob Pet Care facility will comply with the Comprehensive Plan and the Envision 2040 
plan by establishing a business that will be anchored in the community for the long term. Hobnob 
Pet Care will provide an upscale environment servicing the communities needs for animal care 
and boarding in this area of Littleton. Hobnob Pet Care is an established local business that is 
growing due to their success in Denver metro area. This business will complement the 
surrounding uses and will fit in with the evolution of the businesses in this area with minimal to 
no impact to surrounding properties. 
 
The appearance of the building will be very similar to what currently exists on the property with 
slight modifications to the facades for the building expansion as well as adding awnings and an 
accent tower to the south west corner of the building. The project site, parking and landscape will 
be maintained as it exists currently with the reduction of 30 parking spaces to provide outdoor 
dog play areas.  
 
The play areas will be screened from view by fencing on the north and west sides. Since the site 
is recessed below E. Phillips Avenue, the existing retaining walls on the east and south will assist 
with screening and noise control of the dog play areas. Please refer to exhibit showing a section 
thru the site, play areas and retaining walls. 
 
The tower is being added to the southwest corner of the building for an accent element as well as 
increased visibility for the Hob Nob signs since this site is recessed from County Line Road. 
 
There were no issues brought up by the neighbors at the neighborhood meeting on November 15, 
2018. Since the meeting, we have had some objections from the neighbors and our client is 
working to address any issues and concerns that the neighbors have with the project. 
 
The Hobnob Pet Care facility will offer retail services, dog swimming pool, self serve dog wash, 
and boarding facilities. 
 



The business will be open from 6:30 am to 7 pm every day of the year. We invite you to visit the 
Hobnob website at www.hobnobpet.com for additional information on our facilities 
 
 
Respectfully, 
 
Steve Brown 

Near Design and Planning, Inc.  

Representative for Hobnob Pet Care 
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Hobnob Operations Summary 

Hobnob is a premium dog hotel and daycare facility featuring unique pet products, an indoor pool, 

group play areas, and three self‐service dog washes. All dogs that come to Hobnob are carefully 

screened for sociability so they can play and exercise safely together rather than being isolated in a 

kennel all day. Our goal is to see happy dogs tugging on their leash and eager to come in our door with 

each visit.  

Our dog handlers are trained to supervise play times and spot loud, aggressive or inappropriate behavior 

and correct it immediately. Dogs who misbehave are put in “time‐out” on a leash or in a kennel until 

they learn to behave. Excessive dog barking is usually not a problem and is not tolerated. Unruly dogs 

are not invited back.  

Hobnob can accommodate up to about 70 dogs overnight, but during the day we can have 75 to 150 

dogs at the facility. The number of employees will vary daily depending on the number of dogs present. 

The Colorado Department of Agriculture enforces a ratio of no more than 15 dogs per handler when the 

dogs are playing as a group. We operate with morning and afternoon shifts with enough people in each 

shift to meet the 15‐dog ratio. The retail store and dog wash stations are located in the front lobby. 

We offer convenient hours of 6:30 AM to 7:00 PM every day, although our staff is usually o duty one‐

half hour before and after closing. Customers normally drop off their dogs in the morning and pick them 

up in the evening.  No one is at the facility overnight. It is locked and alarmed until the next morning 

when hotel dogs are let out of their rooms for about an hour and then brought back in for breakfast.  

Around 5:00 PM they go into their rooms for dinner after a long day of play. At 6:00 PM they are out for 

one last time before closing. All dogs are rotated between the inside play areas and outside play areas 

during the day. Swim times are throughout the day for designated dogs.  

The inside play areas are divided by four‐foot walls so that handlers can easily view all areas. Outside 

play areas are fenced into four sections. Dogs are assigned to their areas based on size, age, and 

temperament. Each play area contains a dog play structure. Fencing around the outside play area serves 

as a visual screen as well as containment. About one‐third of the asphalt outside area is covered with an 

artificial turf specifically designed for dog use. Dogs defecate and urinate on the turf and solid waste is 

put into plastic bags immediately and placed in the dumpster that is emptied weekly. The turf is spot 

cleaned frequently throughout the day using a water hose and a special, safe, bio‐degradable enzyme to 

control odor. Hobnob does not use exposed gravel in the play areas for sanitary and safety reasons. The  

indoor play areas are mostly used for extreme weather days. The usual length of stay for a dog ranges 

from 3 to 7 days. There is a one‐month maximum for kennel stays. In ten years of operation, no animal 

has ever been abandoned. If this were to happen, the dog would be turned over to Dumb Friends 

League or similar organization for adoption. 

Our daycare services are designed for customers who usually are at work during the day and want a 

tired but happy dog at the end of the day. Hotel services are for customers who are usually out of town 

and need overnight care for their dogs that can range from one night to several weeks. All dogs must 



attend daycare with their social behavior carefully screened before becoming hotel guests. Each dog 

over six months old must have up‐to‐date vaccinations and be neutered or fixed.  

Our retail area is stocked with premium dog food and treats, leases, collars, and dog play toys. Dogs are 

never sold or adopted from this facility. Some customers may choose to only visit our retail store, use 

our grooming services, or use our self‐service dog wash stations. Most customers are repeat visitors 

who remain loyal for years. 

The Greenwood Village site is quintessential for our intended use. It borders the back side of two retail 

shopettes on the east and west and a childcare facility/car wash/office building center to the north. The 

site is slightly recessed below Arapahoe Road.  

Our Lakewood facility borders an apartment complex in the back. We have had no noise or odor 

complaints in over ten years of operation. The 7,600 square foot facility has ample parking with 

approximately 20 spaces. Customer traffic is usually heavy only in the morning and evening hours during 

drop off and pick up times. We believe parking at that new County Line location will be more than 

adequate for our purposes with 50 spaces for Hobnob and the small sublease tenant. 

Hobnob strives to be the premier dog hotel and spa of Colorado and we look forward to servicing the 

needs of Littleton and south metro area residents.  
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SAFEWAY OAKBROOK SHOPPING CENTER

AMENDED GENERAL PLANNED DEVELOPMENT PLAN



















Hobnob Waste Management Plan 

 
1. All solid dog waste is picked up immediately and placed in a plastic trash bag and into a 

receptacle with a lid. 
2. The turf and asphalt areas are cleaned daily with a liquid live bacteria substance that breaks 

down waste, removes odor, and serves to decompose organic matter. 
3. Turf and asphalt areas are hosed off throughout the day. 
4. Solid dog waste is double bagged and placed in the dumpster multiple times during the day. 
5. The dumpster waste is picked up once each week. 
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