City of Littleton 2018 Resident Survey

Please have an adult age 18 or older that most recently had a birthday complete this survey. Year of birth plays no role in the
selection. Your responses are anonymous and will be reported in group form only. Thank you for completing this survey!

1. Please rate each of the following aspects of quality of life in Littleton.

Excellent Good Fair Poor Don’t know
Littleton @s @ Place tO lIVE ....eeeuii ittt s 1 2 3 4 5
Your neighborhood as a place to lIVE ........cceeeeeciiiiiciie e 1 2 3 4 5
Littleton as a place to raise children .........coccoiiieiiiiiiieiii e 1 2 3 4 5
Littleton as @ place to retire......cooeeeieiiiieeceeee e 1 2 3 4 5
Littleton as @ Place tO WOIK..........oeieiiie ettt eeetae e e e eaae e e e earaeeeans 1 2 3 4 5
Overall quality of life in LIttIeton ......cc.vei i 1 2 3 4 5
2. What are your reasons for living in Littleton? (Please select all that apply.)
O | feel safe here O I like the school my children attend O Sense of community
Q | like the location in general Q | like living in a college town Q Housing and rental rates are affordable
Q Cost of living is affordable Q | like my neighborhood Q Other
Q I've always lived here Q | have friends and family in the area
3. To what extent do you agree or disagree that each statement below describes the City of Littleton?
Strongly Somewhat Somewhat  Strongly Don’t
agree agree disagree disagree  know
The city is @ safe COMMUNILY......ccooiiiieee e 1 2 3 4 5
The city has @ loW CrimMeE rate ......ccccuveeeeiie e 1 2 3 4 5
The city supports 10Cal BUSINESSES ....cccccvveiiriiieieiiieeceree e 1 2 3 4 5
Littleton has tight-knit neighborhoods............cccoeoiiiiiiiiiiniiiieee 1 2 3 4 5
The city offers the best SChOOIS ..........cooviiiiiiiiiieeeeee 2 3 4 5
Littleton has an effective city government 2 3 4 5
Traffic flows well on City Streets .......ooeeciiiiiicieeccee e, 2 3 4 5
4. Please identify up to three issues you believe are the most pressing issues facing Littleton in the next two years.
Q Job growth Q Street maintenance Q Alternative energy sources
Q Traffic in general Q Aging or outdated commercial areas O Open space
Q Business retention Q Leisure activities O Maintenance of city properties and buildings
Q Neighborhoods Q Crime reduction Q Other:
Q Trails Q Traffic light synchronization
Q Community image Q Business attraction
5. Please tell us how safe you feel in each of the following areas in Littleton.
Very Somewhat  Somewhat Very Don't
safe safe unsafe unsafe  know
Downtown Littleton during the day .......cccceeevieeeiiee e, 1 2 3 4 5
Downtown Littleton at Night .......cooceeeeiiee e, 1 2 3 4 5
Your neighborhood during the day........cccccerviiiiiiiiiinieeee, 2 3 4 5
Your neighborhood at night........cc.cccceveernienee. 2 3 4 5
Parks, trails, natural open space areas 2 3 4 5
Littleton overall during the day ... 2 3 4 5
Littleton overall at Night .......ccccuviiiiieeeece e e 2 3 4 5

6. You have the option to shop locally in Littleton, in other cities, or on the Internet. All things being equal, how important do you
think it is to shop locally in Littleton?

Q Essential Q Very important Q Somewhat important O Not at all important O Don’t know

7. How important is it for Littleton to promote itself as a location for business, shopping, recreation and entertainment?
Q Essential Q Very important QO Somewhat important O Not at all important O Don’t know
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8. First, please rate the quality of each of the following in Littleton. Then, rate how important, if at all, each is to you.

Quality Importance
Don’t Very Somewhat  Not at all Don’t
Excellent Good Fair Poor know Essential  important important  important  know
Appearance of City.....ccccceeeeeeevciiieeeciee e, 1 2 3 4 5 1 2 3 4 5
Shopping opportunities ...........ccceeeecveeeneen. 1 2 3 4 5 1 2 3 4 5
Job oppOrtunities.....ccccceeeeeceeecccieeeecieeeeae 1 2 3 4 5 1 2 3 4 5
Historic preservation...........cccccoeeeeeiienennnnnnn. 1 2 3 4 5 1 2 3 4 5
Economic development .........cccccccuveeennneen. 1 2 3 4 5 1 2 3 4 5
Public transit SErvices ........cccccoevveeriieesiueennne 1 2 3 4 5 1 2 3 4 5
Traffic flOW ...ooevveeieceeeee e 1 2 3 4 5 1 2 3 4 5
SNOW PIOWING....eviieeeiii e 1 2 3 4 5 1 2 3 4 5
Downtown parking ..........ccceeevveeeeciieeennennnn. 1 2 3 4 5 1 2 3 4 5
Parks and trails........ccccceevieenieeiiiiniiencieennne 1 2 3 4 5 1 2 3 4 5
Recreation opportunities............cccceeeeeeennn. 1 2 3 4 5 1 2 3 4 5
OPEN SPACE ArCAS..ceeiiiiieiiieiireeeeeeeeeeeeeeeeeeeeees 1 2 3 4 5 1 2 3 4 5
Environmental sustainability ....................... 1 2 3 4 5 1 2 3 4 5
Littleton Fire RESCUE .....cccveevcveeiiieerieeiaeenaes 1 2 3 4 5 1 2 3 4 5
Littleton Police Department............ccccuu.ee.. 1 2 3 4 5 1 2 3 4 5
Traffic enforcement ......ccccevcvvevieeniieeniiennnne, 1 2 3 4 5 1 2 3 4 5
Code enforcement .......cceeeveevveenieeeneeenieeenne 1 2 3 4 5 1 2 3 4 5
Municipal Court .....cceveeiiiieeeieeeeiee e, 1 2 3 4 5 1 2 3 4 5
Online payments of fines and services ........ 1 2 3 4 5 1 2 3 4 5
Bemis Library ......cccoeeeeiiiiieee 1 2 3 4 5 1 2 3 4 5
Littleton MUSEUM ....cccvvvvveevcieeiieeniee e 1 2 3 4 5 1 2 3 4 5
HUudson Gardens .......ccceeevveercueesiueesiieesiueenanes 1 2 3 4 5 1 2 3 4 5
Carson Nature Center .....cccccoeeveieeeeerenninnnes 1 2 3 4 5 1 2 3 4 5
South Platte Park .......ccccceeceeineeeiieeisinennnennn 1 2 3 4 5 1 2 3 4 5
Buck Recreation Center .......ccccoceerveeriveennne 1 2 3 4 5 1 2 3 4 5
City-sponsored special events ..................... 1 2 3 4 5 1 2 3 4 5
Town Hall Arts Center.....cccvvvvevcveercieeriveenane 1 2 3 4 5 1 2 3 4 5
Leaf and tire recycling........cccccoeeeecvineennnnnnn. 1 2 3 4 5 1 2 3 4 5
Household Haz Mat Roundup...................... 1 2 3 4 5 1 2 3 4 5
City management.....ccccccvevevieiiieiieieeeeeeeeeeenens 1 2 3 4 5 1 2 3 4 5
9. Please rate the following areas of transportation in Littleton. Excellent  Good Fair Poor  Don't know
EQSE Of AFIVING.ccueiieeeeiii ettt e e e e e e e et re e e s ente e e e snraeeeennreeeeeaes 1 2 3 4 5
Ease of traveling bY BUS (RTD) ..veccveeeueeiirieeiieeeiieeeiteeesueeeiseeensseeseesssseesesesssesnsesensaesnsees 1 2 3 4 5
Ease of traveling by light rail...........ccoovieiiie i 1 2 3 4 5
Ease of Walking in the City.......ccciie i e e e e e e 1 2 3 4 5
Ease of traveling by DiCyCle........vvii e 1 2 3 4 5
B i ol oo == 1 o o P 1 2 3 4 5
STrEEt MAINTENANCE . eiieeieee et e s e e e e e snrneesenneeenas 1 2 3 4 5
Omnibus/Shopping Cart senior and disabled van SErvice .........cc.ccceeeeereeereecreeivesvennen. 1 2 3 4 5
Downtown Littleton light rail station.........cccccvviereciiiicee e 1 2 3 4 5
Mineral Avenue light rail Station .........oocciieiiiiie e e e e e 1 2 3 4 5

10. Please circle the number that comes closest to your opinion about Littleton’s Bemis Public Library and its services:
Good

Excellent

Library programs (e.g., story time, Summer Reading program, etc.) .......cccceevvevuveennenn. 1
Library services (e.g., reference desk, check out, etC.)......ccccueeeviivieeiieiieecceeesee e, 1
Internet and COMPULET SEIVICES. ...cccuiiiirciireeeiiiieeeieeeeeieeeesteeeesseteeeseteeessnaeeeennreeeennes 1
Online services at www.littletongov.org/bemis accessed from

home or elsewhere (e.g., book holds, access databases, research, etc.) ................ 1
Materials and COlECTIONS . .....cccuiiiiieiiii e 1
Library building and Srounds ..........ccueeeiiciiie e e eseae e e e e snaaeeeaes 1
Overall performance of the library ... e 1
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11. Please circle the number that comes closest to your opinion about the Littleton Museum and its services:

Excellent Good Fair Poor Don't know
Museum programs (e.g., lectures, classes, special events — Holiday’s Eve,

Sheep to Shawl, spring planting) ........ccoeciiiiiiiie e e 1 2 3 4 5
Wednesday evening free SUMMEr CONCEITS ....ccuviiiiceieeeiiieeeeiiee e cieeeeeciieeeeeeneeeenneeeas 2 3 4 5
Museum research center............. 2 3 4 5
Museum rotating exhibits 2 3 4 5
Art ShOWS iN the BallEriEs....cc..eiiiiiieiiieiec e 1 2 3 4 5
Living History Farms/Historic Site INterpreters... ..o i iireeieerieieniesesiesieeeeeeaenaenees 1 2 3 4 5
Museum building and Grounds .........c.cooiieeiiiiiieiiie e 1 2 3 4 5
Overall performance of the Littleton MuUSeUM...........cooeeiiiiiiiiieeciieeeeee e 1 2 3 4 5

12. If you had contact with the City of Littleton Police Department, please indicate about how many times you’ve been in contact
over the last 12 months.

Q Zero times (go to question 14) O 1-2 times Q 3-5 times Q 6-8 times Q 9 or more times

13. Based on your most recent contact with a member of the Littleton Police Department, please rate each of the following
aspects of the employee with whom you had contact.

Excellent  Good Fair Poor  Don't know
L T LT PP PPP 1 2 3 4 5
Responsiveness to requests and/or NEEAS ........c.cceecveeireeiieeireeeeieecie et e ereeereens 1 2 3 4 5
Level of interest in addressing YOUr CONCEINS ........coveerieeiieeienienieenieenieerieseesseesaeesseans 1 2 3 4 5
HEIPFUINESS ..ttt be e s b s sbeeeree s 1 2 3 4 5
(0o 18] £ =T YU I 1= PP UT PSPPIt 1 2 3 4 5
KNOWIBAGE ...ttt et e et e e e et e e e e tba e e e satae e e etbeeesensaeeesbaaaeensteeeeanns 1 2 3 4 5
Timeliness of handling the SitUatioN..........ccccuiiieeiiii e 2 3 4 5
Use of force in fair and effective way 2 3 4 5
Resolution of concerns .........cccccevvieenceeenieeneenns 2 3 4 5
Overall impression of staff members 2 3 4 5

14. Please rate the job the Littleton Police Department does at each of the following in Littleton.

Excellent  Good Fair Poor  Don't know
Crime prevention... 2 3 4 5
(07010 LI 1Y/ 1Y P 2 3 4 5
Maintaining PUBIIC OFAEN ....eiieeeieeeee e 1 2 3 4 5
Providing public information and education ............ccoeeciee e e 1 2 3 4 5
Protecting individual CiVil FIgtS......c.ccoiiiiiiiiiieee e 1 2 3 4 5
Assisting fire responders With diSasters .........cceciiiiiiiiiiiiieii e 1 2 3 4 5

15. Please rate the Littleton Police Department on the following.

Excellent  Good Fair Poor  Don't know
BEING trUSTWOITNY ..o e e e re e e s e e e e e e e e e areeeeans 1 2 3 4 5
Acting in the best interest of the commUNItY.........cccveeeiiiiiiieii e 1 2 3 4 5
Treating all residents fairly ........eeeecier e 1 2 3 4 5
Being sensitive to residents’ CONCEIMNS......ccceiiiieiiiiiiieeie ettt saee s 1 2 3 4 5
Responding to citizens’ emergency calls for Service.........ccoovieeeiiiiicciiec e 1 2 3 4 5
Caring about the well-being of the people they deal with.............c.ccooeeiiiiiieninne.. 1 2 3 4 5
Working with people in your neighborhood to solve neighborhood problems........... 1 2 3 4 5
Communicating regularly with community members (e.g., websites, emails

(oY o101 o] [ Tol o =Yy ] oY= IR 1 2 3 4 5
Inviting community members to provide input (e.g., comments, suggestions
oo [ eTo) el =T 0 1) PR 1 2 3 4 5

16. Overall, how would you rate the quality of municipal services provided by the City of Littleton?
Q Excellent Q Good Q Fair Q Poor Q Don’t know
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17.

18.

19.

20.

Please rate the following categories of Littleton government performance.

Excellent Good

The direction the city is taking with respect to open space, trails and parks............... 1
Attracting companies to locate in LIttleton .......cceeevieee e 1
The job the city government does at welcoming citizen involvement........................ 1

Opportunities to participate in city government decisions.......cccccveevecveeerceeeeervneenn. 1
Responding to citizen complaints and CONCEINS........ccceevueiiiieiiiiiiienie e e 1
Holding public meetings about City plans........cccooceiriiieiiiiiieneee e 1
Littleton’s elected officials’ consideration of what people like me think..................... 1
Littleton’s government as an example of how best to provide services ...................... 1
The city manager’s management of city 0perations ..........cccceeciieieciieeeciieececiee e 1
The quality of work provided by City of Littleton employees.........cccceeevvieeeecireeennnnen. 1
Spending local tax dollars WIiSelY ........c..eeeeiiii e e e 1

The value of services for the property taxes paid to Littleton.........cccceeevcveeeecirerenneen.
A city government that is run efficiently
Running Littleton’s local government in the best interest of residents
Being transparent and accountable to the public ....................

Providing information about city plans and programs
The overall direction the ity is taking..........c..oeeeeiiiiieiiee e 1
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To what extent do you trust that the decisions made by city council represent the best interest of citizens?

Q To a great extent

QO To a moderate extent
Q To a small extent

QO Not at all

Q Don’t know

Don't know
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Thinking about what you currently know regarding each of the following city council goals and objectives, please indicate

whether you feel the city should apply more effort, the same amount of effort, or less effort toward each.

More Same  Less Don’t

effort effort effort know
Assure a Financially Sound City GOVEINMENT .......eeiiiiiiiiiiiiiieeeie ettt 1 2 3 4
Provide a Safe Community to Live, Work and Play.......cc.ccoooiuiieeeiiiee ettt eeee e eteeeeeeveeeeeanes 1 2 3 4
Develop and Maintain the PUbIIC INfrastrUCLUIE............c.eouieiiiieieeeeceeeeeeee ettt 1 2 3 4
Preserve and Cultivate a Quality COMMUNILY .......cceeiuiiiiiiiieeeiieeeeiieeeeeieeeeetreeeestreeeeenseeesssaeaenasaeeennnns 1 2 3 4
Pursue a Balanced and Sustainable Local ECONOMY ........oooiiiiieiiiiiii et stree e e 2 3 4
Promote Environmental Sustainability..........ccccoeveveeeeiienennns 2 3 4
Foster Community Involvement, Communication and Trust 2 3 4

Thinking about the next five to eight years, how important is each of the following potential projects in Littleton? Please first
circle the number which best fits your opinion for each item. Then, check the ONE circle for the item you think is the most

important future project for Littleton.

Very Somewhat Notatall Don't Most
Essential important important important know important

Reducing traffic congestion on city streets ......cccccccevevcveeeeccee v, 1 2 3 4 5 O
Maintaining and improving city infrastructure (e.g., streets,

sidewalks, buildings, €1C.)....cccciiiiiiiiiiiiieece e 1 2 3 4 5 @)
BUIlAING NEW TrailS ..c.vvieeieiiiiieeeiee ettt 1 2 3 4 5 O
Continuing preservation programs for historic buildings.................. 1 2 3 4 5 O
Partnering strategically and financially with the private sector

N dEVEIOPMENT c..ecvicreciecee ettt ettt 1 2 3 4 5 O
Redeveloping older neighborhoods..........cooeviiiiiciieiiiiieeeeee e, 1 2 3 4 5 O
Redeveloping aging shopping centers .........cccovveevveerieeniieenieenieenane 1 2 3 4 5 @)
Expanding programs for youth ..........cccoooieeriiiiiiiniiinieecieeeieee 1 2 3 4 5 @)
Expanding programs for SENIOIS .........ccevcuieeeeiiiieeciiee e e 2 3 4 5 O
Expanding programs for immigrants 2 3 4 5 @)
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21. Please indicate how much of a priority, if at all, you think it is for the City of Littleton Police Department to focus resources on
each of the following areas in the next two years.

High Medium Low Not a Don’t

priority priority priority  priority  know
Traffic issues/residential SPEEAING ....c..ccviieeeieerieirieite e cee st st este e eeeeeeereeereenreens 1 2 3 4 5
Vandalism/graffiti.......c.ccceeiiiieiiiecie e e 1 2 3 4 5
Fraud/identity Theft......ocooeieeeeeesesese ettt s 1 2 3 4 5
School safety (bullying, fighting, Weapons) .........cccocoveiiiiiieieciiee e 1 2 3 4 5
Homeless/transient-related issues 2 3 4 5
GaANG ACTIVITY coeeeeeeeeeeee e 2 3 4 5
LYo =T oY el T 4TRSS 2 3 4 5
PrOPEItY CrIMES .ovvieiiie ittt s e e et e e e e s e e snbb e e e e e e s essnnraneeeeseesnnnnns 1 2 3 4 5
[ = I ol o [ L= USSP 1 2 3 4 5
Disorderly conduct/public intoxications/noise violations ...........ccceeeeeereecreecveennenen. 1 2 3 4 5
Disorderly youth/underage drinking .........ccccevveiieieiieiiee et enees 1 2 3 4 5
Drug abuse (manufacture, sale, or use of illegal/prescription drugs) ........ccccecueuuee. 1 2 3 4 5

22. The city currently has a budget shortfall to fund all the needed improvements to aging infrastructure, such as maintaining
streets to an adequate level, maintaining and adding sidewalks and maintaining existing buildings. If the city asked voters to
pass a sales and use tax increase of three-quarters of a cent ($0.0075) on every $1 which would sunset (expire) in 15 years, to
what extent would you support or oppose this increase?

Q Strongly support QO Somewhat support QO Somewhat oppose Q Strongly oppose QO Don’t know

23. A three-quarters of a cent sales and use tax increase will generate approximately $8.7 million a year, which will help to cover
a portion of the costs to make the needed improvements. However, a higher sales and use tax increase would allow more
improvements to be made sooner, while a lower sales and use tax increase would allow fewer improvements over a longer
period of time. Thinking about a potential sales and use tax increase, which of the following statements best describe your
opinion? Please select only one.

QO I'd rather pay a 1 cent ($0.01) sales and use tax increase to complete more of the needed improvements sooner

Q A three-quarters of a cent (50.0075) sales and use tax increase sounds like the right amount to me

Q I'd rather pay one-half of a cent ($0.005) sales and use tax increase and complete fewer of the needed improvements over a longer
period of time

O I do not want a sales and use tax increase

24. To what extent would you support or oppose a lodging tax that hotel room visitors would pay with the money to be used for
tourism, marketing and promotion of Littleton?

Q Strongly support Q Somewhat support QO Somewhat oppose Q Strongly oppose QO Don’t know

25. Please indicate how important it is to you, if at all, to receive information from the city about each of the following topics.

Very Somewhat  Not atall Don't

Essential important important important know
Special events (e.g., concerts, races, festivals) .......cccccovvveeviiiiieecieeciieccee e, 1 2 3 4 5
Lo Tol=Y Lol 11 0 TN - - [OOSR 1 2 3 4 5
City fINANCES/DUABEL ... eeieiiriiiieiieieree ettt st st s ens e e e saesaeeneeneens 1 2 3 4 5
Development projects (new residential or commercial buildings or sites) ......... 1 2 3 4 5
Demographics of the COMMUNILY .........cocoiiiiiiiiiceie e 1 2 3 4 5
Public asset conditions (streets, city buildings/facilities, etc.) .......ccceevvvevveeennenn. 1 2 3 4 5
Code enforcement requirements and current activity 2 3 4 5
Street/traffic/road WOk ......ccveeeeeeivieeeeeeeeeeeeeeee e 2 3 4 5
Community planning (land uses, transportation, etC.).......cccecuerveereenernerieenieene 1 2 3 4 5
ECONOMIC dEVEIOPMENT ..coiuiiiiiiieiieeeeeeee et 1 2 3 4 5
City COUNCIl AECISIONS .....eeiieeeieeeiie et eeee e e et e e e nae e e enneeas 1 2 3 4 5

Other topics you would like to receive information about:
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26. Please indicate whether each of the following is a major source, minor source or not a source of information for you when

looking for information about the City of Littleton.

Minor source Not a source

Major source

The Littleton Report (bi-monthly city newsletter) ........cccoceveviereeneeneeceeeee 1 2 3
The Littleton Independent (weekly, privately-owned newspaper).................... 1 2 3
D@NVEE POST ...ttt ettt ettt e e ettt e e e e e e aben e e e e e e e eennneees 2 3
The Villager (weekly, privately-owned newspaper) 2 3
Littletongov.org (official city Website) ........ccoccuvveeeciiiieee e, 2 3
Openlittleton.org (citizen engagement Website).......ccccccveeeeecieeiicieeeeciieeeen. 1 2 3
Littletonrocks.com (events WEDSItE) ......cccueeeviieeeeiiiieeeree e, 1 2 3
go2littleton.com (economic development Website) ........ccceevvveeiieenieeeiieennenn, 1 2 3
The City of Littleton’s Facebook page (www.facebook.com/CityofLittleton) ...1 2 3
The City of Littleton on Twitter (www.twitter.com/CityofLittleton)................. 1 2 3
Comcast Cable Channel 8 (city government access channel).........ccccceeeeuennen. 1 2 3
R o1 0T 01U o USSP 1 2 3
[N[=37 D o To] g olo] 1  FOR PRSP 1 2 3

Our last questions are about you and your household. Again, all of your responses to this survey are completely anonymous and will
be reported in group form only.

D1

D2.

D3.

D4.

D5.

D6

D7.

D8.

. How many years have you lived in Littleton?

QO Less than one year O 11-15 years
O 1-5 years O More than 15 years
O 6-10 years

How many people (including yourself) live in your
household?

How many children 12 or younger live in your household?

How many teenagers ages 13 to 17 live in your household?

How many people (including yourself) age 55 or older live
in your household?

. Which best describes the building you live in?

Q One family house detached from any other houses

QO House attached to one or more houses (e.g., a
duplex or townhome)

QO Building with two or more apartments or condos

QO Mobile home

Q Other

Do you rent or own your home?

Q Rent
Q Own

How much do you anticipate your household's total
income before taxes will be for the current year? (Please
include in your total income, money from all sources for all
persons living in your household.)

QO Less than $25,000 Q $75,000 to $99,999
Q $25,000 to $34,999 (Q $100,000 to $149,999
Q $35,000 to $49,999 Q $150,000 to $199,999
Q $50,000 to $74,999 Q $200,000 or more
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D9. What is your level of education?

Q 0-11 years

QO High school graduate

O Some college, no degree

Q Associate degree

Q Bachelor’s degree

QO Graduate or professional degree

Please respond to both question D10 and D11:

D10.

D11.

D12.

D13.

Are you Spanish, Hispanic or Latino?

Q No, not Spanish, Hispanic or Latino
Q Yes, | consider myself to be Spanish, Hispanic or Latino

What is your race? (Mark one or more races to indicate
what race you consider yourself to be.)

QO American Indian or Alaskan Native
Q Asian, Asian Indian or Pacific Islander
Q Black or African American

QO White

Q Other

In which category is your age?

Q 18-24 years
Q 25-34 years
Q 35-44 years
Q 45-54 years
Q 55-64 years
Q 65-74 years
Q 75 years or older

What is your gender?

Q Female
O Male

Thank you very much! Please return the completed survey in

the postage-paid envelope provided to:
National Research Center, Inc.,
PO Box 549, Belle Mead, NJ 08502
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