
CITY OF LITTLETON, COLORADO 1 

 2 

 Resolution No. 17 3 

 4 

 Series, 2020 5 

 6 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 7 

LITTLETON, COLORADO, AUTHORIZING ADOPTION OF 8 

COMCAST’S CUSTOMER SERVICE STANDARDS 9 

 10 

WHEREAS, city council approved Ordinance 31-2019 on January 21, 2020, 11 

granting a renewal of a non-exclusive franchise agreement for the use of city right-of-ways with 12 

Comcast; and 13 

 14 

WHEREAS, the customer service standards were not included in the original 15 

documents submitted previously; and 16 

 17 

WHEREAS, the city council approve the adoption of the customer service 18 

standards for the Comcast Franchise Agreement. 19 

 20 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF 21 

THE CITY OF LITTLETON, COLORADO, THAT:  22 

 23 

The customer service standards for the Comcast Franchise Agreement are 24 

approved. 25 

 26 

INTRODUCED, READ AND ADOPTED at a regularly scheduled meeting of the 27 

City Council of the City of Littleton, Colorado, on the 3rd day of March 2020, at 6:30 p.m. at the 28 

Littleton Center, 2255 West Berry Avenue, Littleton, Colorado. 29 

ATTEST: 30 

 31 

__________________________   __________________________ 32 

Colleen L. Norton     Jerry Valdes 33 

INTERIM CITY CLERK    MAYOR 34 

 35 

APPROVED AS TO FORM: 36 

 37 

__________________________ 38 

Reid B. Betzing 39 

CITY ATTORNEY 40 

 41 

 42 


